Terms & Conditions:

Light + Intelligent Building North America Luminary Leader Program
Please read these terms and conditions carefully.

1. Definitions
In these Terms and Conditions, the following words shall have the following meanings
unless the context otherwise requires:

e "LIGHT + INTELLIGENT BUILDING NORTH AMERICA” means the show to be held
at the Las Vegas Convention from March 15-18, 2027, which is owned and organized
by Light + Intelligent Building North America.

e “Show Team” means the Light + Intelligent Building North America team, 2859
Paces Ferry Rd SE SE #1600, Atlanta, GA 30339.

o "Exhibitors" mean travel suppliers who have contracted with Light + Intelligent
Building North America to take part in LIGHT + INTELLIGENT BUILDING NORTH
AMERICA.

e “Luminary Leader” means the lighting industry professional who has applied to be a
Luminary Leader has agreed to these Terms and Conditions and has been accepted
by Light + Intelligent Building North America to attend the show as an industry leader
in the lighting or smart building industry, flights and hotel nights are provided by Light
+ Intelligent Building North America and shall include options ("with flights" and
"without flights").

e “No Show" refers to a Luminary Leader who does not meet the requirements of the
program or is reported by registration as a “No Show".

o “Travel” means transportation arranged by Light + Intelligent Building North America
or its affiliates by air as appropriate for the use of Luminary Leader. For the avoidance
of doubt, it does not include transportation by private vehicle or any transportation not
arranged by Light + Intelligent Building North America or its affiliates.

2. Luminary Leaders
2.1 Luminary Leaders (with travel):

o Return/Round-trip economy travel from selected destinations. Return travel will be
booked to the same port.

e Accommodation (room and tax only), at one of the host hotels for up to three (3)
nights unless otherwise agreed (one room per company). If accepted to the program,
you will be able to book, confirm or make changes (by the deadline) through a
booking link that will be provided at that time.

e Entry to the official Light + Intelligent Building North America 2027 conference.



2.2 Luminary Leaders (without flights)

¢ Accommodation (room and tax only), at one of the host hotels for three (3) nights
unless otherwise agreed (one room per company). If accepted to the program, you
will be able to book, confirm or make changes (by the deadline) through a booking
link that will be provided at that time.

o Return/Round-trip transfers from Las Vegas Harry Reid Airport and the hotel.

e Entry to the official Light + Intelligent Building North America 2027 conference.

2.3 As a condition of receiving the complimentary services from the Show Team,
Luminary Leaders will be required to:

e All Luminary Leaders MUST:
o Participate in the Guided Tour of the Show Floor
o Participate in 4 Educational Sessions on the show floor
o Meet with at least 10 exhibitors

2.4 Failure to comply:

Failure by any person to comply with the requirements stated above may result in a
review of the person’s Luminary Leader status and/or exclusion from the Light +
Intelligent Building North America Luminary Leader Program and future Light +
Intelligent Building North America Luminary Leader Programs without refund of any
sums that may have already been paid by that person. A significant shortfall by the
Luminary Leaders on the minimum commitment with respect to attending
appointments/education/tour shall be treated by the Show Team as a cancellation and
cancellation fees will apply (see “Cancellations” section below). Attendance at the
above will be monitored on-site by the Show Team.

3. Travel and Accommodation for Luminary Leaders

3.1 The Show Team will supply the Luminary Leader (with travel) with a return/ roundtrip
travel from the designated point(s) of departure to the Las Vegas Harry Reid

International either directly or connecting through appropriate airports. Travel will be
arranged on dates suitable for attendance at the show. Please note that these arrangements
are non-transferable. The travel times will be allocated to ensure maximum time at the
Exhibition. Travel changes requested by the Luminary Leader (with travel) are subject to
availability and cancellation of travel may incur a fee (see “Cancellations” section below). Any
additional costs in reaching the agreed departure port will be the responsibility of the
Luminary Leader. All travel provided by the Show Team shall be standard economy fare. No
upgrades are available.

3.2 Travel changes: Travel change requests will be considered on a case-by-case basis. Light
+ Intelligent Building North America reserves the right to charge for travel changes. All travel
changes are subject to a fee of $50.00 in addition to the cost to change the travel
arrangements payable to the Show Team. Before February 15, 2026, there may be no charge.




The Light + Intelligent Building North America Show Team will notify the Luminary Leader
of the total costs to be incurred before proceeding with the travel change.

3.3 Each Luminary Leader (without travel) who is arranging their travel will provide their travel
details to the Show Team by February 15, 2026. Travel must allow attendance at the show
that completes the obligations with regard to all qualification requirements.

3.4 The Show Team will provide the Luminary Leader with the offered number of nights of
accommodation at one of the host hotels (depending on the package offered) during the
show. This will be on a room and tax-only basis. The Show Team will not be responsible for
extra room costs incurred during the stay. Any room upgrades will be solely at the discretion
of the hotel management.

4. Cancellation by the Luminary Leader

4.1 Replacements: Accepted invitations to the Luminary Leader Program are non-transferable.
In instances where a Luminary Leader needs to cancel their participation before the March 1
2026 deadline, they may request that a colleague from their organization attend as a
replacement on the condition that the replacement completes the application form and is
accepted by the Show Team. In this instance, a cancellation fee will not apply to the original
buyer unless the flight has been confirmed. If the substitution is made after the cancellation
date, cancellation charges will apply. If the substitution is not accepted, the usual cancellation
charges will apply to the original Luminary Leader.

4.2 Cancellation of attendance: Luminary Leaders may cancel their attendance at Light +
Intelligent Building North America with no penalty on or before February 15t, 2026.
Cancellations received after February 15t, 2026 will incur a fee equal to the amount of airfare
purchased on behalf of Luminary Leader. All cancellations must be received by the Show
Team by email (luminaryleaders@usa.messefrankfurt.com) and must be acknowledged by the
Show Team to be effective.

4.3 A significant shortfall by the Luminary Leader on their minimum commitment with
respect to attending appointments shall be treated by the Show Team as a No Show and the
Luminary Leader will be subject to termination of Luminary Leader status.

4.4 No Show: Luminary Leaders who do not inform the Show Team of their cancellation
before March 1%t, 2026, and do not attend Showcase will incur a no-show fee equal to the
amount of airfare purchased on behalf of the Luminary Leader and one (1) night room and tax
at the assigned host hotel.

4.5 CANCELLATION OF ATTENDANCE FEES, NO-SHOW FEES, AND TRAVEL CHANGE FEES
SHALL BE PAYABLE BY THE LUMINARY LEADER. THE SHOW TEAM SHALL TAKE
PAYMENT OF SUCH FEES FROM THE LUMINARY LEADER'S CREDIT CARD (DETAILS OF
WHICH MUST BE PROVIDED BY THE LUMINARY LEADER UPON REGISTRATION). THE
SHOW TEAM WILL PROVIDE THE LUMINARY LEADER WITH A RECEIPT IN RESPECT OF
SUCH CREDIT CARD CHARGES.



4.6 The Luminary Leader agrees that the above charges are a reasonable pre-estimate of the
loss suffered by Light + Intelligent Building North America in the event of the Luminary
Leader breaching these Terms and Conditions.

5. Exclusion of Liability
5.1 The Show Team takes no responsibility:

5.2 The Show Team'’s liability to the Luminary Leader or in respect of their attendance at the
Exhibition under these Terms and Conditions whether in contract, tort or otherwise shall not
exceed $1,000.00 USD

6. General — Luminary Leaders

6.1 Completion of an online or other application form applying to become a Luminary Leader
for Light + Intelligent Building North America does not automatically guarantee a place on
the Light + Intelligent Building North America Luminary Leader Program. Applicants will be
notified by the Show Team if their application is successful. The Show Team's decision is
final. Only one application form may be completed by each proposed participant and only the
first application form will be accepted. Applicants must be over the age of 21.

6.2 Successful applicants will only be accepted as Luminary Leaders if they have read and
agreed to these Terms and Conditions as detailed.

6.3 All sections of the application form must be completed. Failure to do so will result in the
application not being processed.

6.4 Light + Intelligent Building North America and its Luminary Leaders Program does not
offer travel or accommodations for leaders' spouses, partners, or guests.

6.5 Any disputes arising under these terms will be governed by United States law and are
subject to the non-exclusive jurisdiction of the United States Courts.

6.6 By agreeing to these Terms and Conditions, you are consenting under all relevant data
protection legislation to the Show Team communicating with you by telephone, fax, email,
and by post and using your personal information for internal processing and for disclosure to
third parties such as travel operators, hotels and exhibitors in connection with your
attendance at the Exhibition. In addition, we may use your details to invite you to other events
organized by Light + Intelligent Building North America or its group to offer you other relevant
products and services supplied by Light + Intelligent Building North America or third parties.
Please email luminaryleaders@usa.messefrankfurt.com at Light + Intelligent Building North
America if you do not wish your personal information to be used in any of the ways
mentioned above.
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